ABSTRACT OF THE DISCLOSURE 

An ice-making machine having a controller that can be controlled by a 
programmable tool via a wireless communication for manufacturing and/or field 
service processes. The controller and tool are programmed to communicate with 
one another to perform downloads of data or software, uploads of data and 
diagnostic procedures. The tool can be programmed to communicate with 
different types of controllers so that a single tool can be used to service all of the 
controllers. 
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